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Southern Archway & other parties using this guide must take the responsibility to ensure that the 
information within this guide is delivered to the individual Service User in a format suitable for that 
person’s needs and understandings. Southern Archway Hillview Farm will use alternative communication 
where necessary and will endeavour to supply the necessary resources to ensure that the above is 
undertaken. 
 
 

Our Approach  
 

We feel that with our combined experience and success predominantly with people with 
challenging behaviours and associated complex needs we are well placed to offer a wide 
range of residential and daytime activities to suit adults who find it difficult to function in 
other types of residential care where there are limited or no other activities on offer other 
than residential care. We aim to provide value based opportunities to all residents and day 
service users regardless of need allowing the person to enjoy a valued and fulfilling life 
as possible. We aim to meet person’s emotional and physical, educational and religious 
requirements sensibly and sensitively whilst recognising dignity and privacy. Our 
objective is to support the individual, through a variety of approaches and providing 
alternative methods of approach best suited to the individual. 
 We believe in close liaison with other professionals so as to ensure an optimal approach 
to the needs of our service use. 
 
 
Our staff team respect the information given to them by our service users, in accordance 
with the homes written policies and procedures and the data Protection Act 1998. (NMS 
10.1) And any information given in confidence is not shared with families/friends against 
the service users wish. (NMS 10.5) 



 
 

About Our Home  
 

We are situated in beautiful tranquil countryside between the town centres of Newbury 
and Thatcham, 2 miles north of the A4, however we are not at all isolated as amenities 
such as Tesco’s, post office, library, chemist & doctors are within walking distance from 
the farm, service users have a wide range of facilities that they can access, with and 
without staff support in the local area. 
 
The accommodation consists of 2 lounges, 2 dinning areas large kitchen, 2 utility/laundry 
rooms one with a spacious shower and toilet area on the ground floor, the home provides 
7 bedrooms, 4 with full en-suite facilities and 1 communal bathroom upstairs in the 
centre of the home and 1 staff sleeping in room. The house is spacious and well laid out 
so the service users and staff can maximise the full use of the home. Around the house 
are large gardens that are enjoyed all year round for relaxing and other activities. 
Attached to the farm is 6 acres of land where a number of the service users get involved 
in the farms day service and other activities. For relaxation and educational purposes a 
resource building provides those who wish to participate in indoor activities which 
include cookery, art and design, IT and photographic editing. 
 
 

Hillview Farms service users are given the  
opportunity to attend various activities within the wider community: 

 
Newbury College of Further Education 

Link Up 
 Mencap Leisure plus Schemes 

Special Olympic events 
Gateway Award 
Gateway Club 

Its my Life 
Fishing 

 Bowling  
The local leisure centre 

Football training 
Golf 

Trampoline 
lesson   

Badminton 
Library 

Equestrian  



Farm Day Service  
 
Various work and educational related activities such as horticulture, ground maintenance, 
horse care & management, animal husbandry, woodwork, nature conservation, cookery, 
arts & crafts & IT are offered at our day service as well as the opportunity to participate 
in sporting events, country fairs where we sell the produce that has been grown and made 
on the farm by the service users. 
 
 
Southern Archway has a team of sports men & woman, who participate in various 
sporting events, of which you can join.  
 
The service aims to maintain and improve the service user’s skills and help them to gain 
independence and allow choice to participate in the many activities run throughout the 
day. 
 
There are also opportunities to attend work experience placements through this service. 

 

About the staff team 
�
Hillview Farms staff team provide support and guidance to service users in accordance 
with their care needs and assessment’s, this is to enable them to attain their full potential 
with everyday living skills.  
 
At Southern Archway Hillview Farm we offer 24 hour support and provide a professional 
and dedicated staff team who enable service users to enjoy privacy and dignity within 
their own home as well as in the community. 
The House staff team comprises of: 
1 Registered Manager,  
1 Deputy Manager,  
1 Senior Care Coordinator 
3 full time care coordinators and 1 part time care coordinator. 
 
Day Service 
1 Full time Horticultural Therapist  
1 Part time assistant Horticultural Therapist 
1 Part time Maintenance & Workshop support worker. 
1 Part time Day service co-ordinator 
 
All staff have the appropriate training to communicate effectively with the service users. 
This training is reviewed regularly and as service user needs dictate. 
Specialist services e.g. Occupational Therapy and Physiotherapy, psychologists, are 
accessed as dictated by service users needs through GP referral.  
�

 

Our Day Service Provides: 



 
 

The registered provider and registered Services manager. 
�

Kevin Tarbox - Proprietor 
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Judy Hempstead – Services Manager  
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Relevant Qualifications of current staff team 

Registered Home Manager- Hannah Sheather 
�
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Deputy Manager – Chris Regan 
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Senior Care Service Co-ordinator – Marie Walters 
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Care Service coordinator – Dave Oldfield 
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Care Service coordinator – Clare Povey  
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Care Service coordinator – Sarah Edwards 
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Part –time Care Service coordinator – Tracey Steed. 
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         Horticultural Therapist -Tim Newman 
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 Day Service coordinator – David Seamons 
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          Assistant Horticultural Therapist- Geoffrey Miles 
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 Day service co-ordinator-Samantha Tallyn- Hancock 
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Referral process.  
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Fees are structured according to service user needs, when fees have been agreed and 
contracts drawn up and signed between all relevant parties, a probationary period of 
six months then follows.  Assessments will continue during the probationary period 
and either party may withdraw from the agreement, subject to the terms and conditions 
agreed in the contracts. All Payments are made by BACS transfer. 
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Service Users views of the Home. 
 
Service Users are given the opportunity to express their views on the service provided by 
the home; this is undertaken in various formats including: 
 
Key sessions—Individual Service user meetings 
Representation at Staff discussions 
Residential Meetings 
Regulation 26 visits 



Discussions with the Commission for Social Care Inspection 
 
The above views of Service users are recorded and subject to confidentiality these can be 
shared with prospective Service Users. 
 

‘ ’Prospective Service Users are welcome to visit and  
discuss the home with current Service Users.’’ 

Complaints procedure 
If a Service User of Southern Archway Hillview farm, a relative or a member of the public is dissatisfied 
with the service that we are providing, they have the right to make a complaint. The following procedure is 
in place to address any issues or complaints that may arise and this information should be made available to 
anyone wishing to complain about our service. 

In the first instance anyone wishing to make a complaint should be encouraged to address 
the issue with the Home Manager. Details of any formal complaint are to be  
recorded in the complaints book. The Home Manager  
(Or in their absence, the Proprietors) must be informed as soon as possible that a 
complaint has been made. At the time that the complaint is made, the person(s) making 
the complaint should be assured that the complaint will be investigated and the Home 
Manager will respond within 28 days, informing the complainant of any actions to be 
taken. We hope that most issues can be resolved at this stage, but if the person(s) making 
the complaint has not been dealt with satisfactorily, or that their complaint is with the 
Manager, then they should be advised to contact the Services Manager and or the 
Proprietor. 

Details of their complaint, in writing to:  
(Please Mark letter Complaints Advisory) 

Ms J. Hempstead                          Kevin Tarbox 
C/O Hillview Farm                       C/O Hillview Farm 
Ashmore Green Rd                       Ashmore Green Rd 

Newbury                                        Newbury 
RG18 9ER                                      RG18 9ER 
 
07747533080                              07770668001 
The Service Manager or Proprietor will respond, in writing, within 28 days informing the complainant of 
any actions to be taken. 
 

If the person(s) making the complaint are not satisfied with the outcome, they 
should be advised that they have the right to pursue their complaint with The CSCI 
at the following address. 

CSCI, The Oast 
Hermitage Court 
Hermitage Lane 

Maidstone 



ME16 9NT 
Tel: (01622) 724950 

Email: Enquiries.@csci.gsi.gov.uk 
 

The Commission for Social Care Inspectors (CSCI) will give further advice and will attempt to resolve any 
outstanding issues. 
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The above procedure is also applicable for Service Users wishing to make a complaint, 
however Southern Archway recognise that Service Users may need assistance to 
pursue a complaint. Therefore staff should be aware that: Service Users are to be 
offered assistance and an appropriate person will be found to help them. The Service 
User must be assured that any complaint will be fully investigated. 

,�������-����������� �
Complaints via Social Services should be addressed to your funding authority this 
address will be held in your personal file within the homes office, which you can 
 request at any time.  
The address of your local Health Care Authority is: 
 

Avon Bank House�

West Street 

Newbury 

Berkshire  
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A copy of the most recent inspection report is available upon request. Copies of 
inspection reports are also available from the CSCI or on line @ www.csci.org.uk and 

they are also available as reference material from your local library. 
 

(Written & verbal permission has been granted by all those pictured in this guide) 
 

 
 
 
 
 
 
 
 
 



 
How to find us: 

 
Between the A4 Newbury to Thatcham head north from the Wyevale garden centre 
roundabout (Tullway)  until you reach the first turning on the left (Ashmore Green Rd), 
continue for 500 metres, Hillview Farm will be on your left.                  
 
                    = We are here  
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Hillview Farm 
Ashmore Green Road, 

Newbury 
Berkshire 
RG18 9ER 

Tel: 01635 861496 
Mobile: 07766977261 

E-Mail: hillview.farm@tiscali.co.uk 
www.southern-archway.co.uk 

 

 HILLVIEW 
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 GARDEN CENTRE  

 

 

 

 


